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THE GREEK LOCAL - PARTNER OPERATORS

Getting set up on
The Greek Local

A step-by-step guide to your portal, from the invitation email to the
moment your tours go live.

Need help at any point? Write to support@thegreeklocal.com
We read every message.
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The journey at a glance

The whole process is self-service and takes most operators about 15 to 20 minutes. You can stop at
any point and finish later, even on a different device, because your progress saves automatically.

. Open the invitation email and click the button to set up your account.

. Create your account (or sign in) using the same email address we sent the invitation to.
. Land in your portal and see the "Getting set up" checklist.

. Accept the Supplier Agreement.
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. Complete your verification pack (business details, insurance, declarations, documents) and
submit it for review.

6. We review it and email you when you are verified, or to ask for any changes.
7. Confirm your tour listings.

8. You are live. From now on you manage bookings and edit your tours from the portal.

What to have ready before you start

« The email address the invitation was sent to.

» Your Tax identification number (AFM). Everyone has one, companies and sole traders alike.
» If you operate as a company: your GEMI (General Commercial Registry) number.

 If you operate as a sole trader / individual: your date of birth (for identity checks).

» Your registered address (company), or your full name and home address (sole trader).

« Avalid public or general liability insurance certificate (PDF or clear photo) and the coverage
amount in euros. If insurance genuinely does not apply to your tours, you can explain why
instead.

» A government photo ID for the person authorised to run the account.
» Your operating licence or permit, if your activity requires one.

» Your bank account details / IBAN for payouts. You can add these later; we do not release any
payment until they are on file.

a The invitation email

You will receive an email with the subject "You are invited to manage your tours on The Greek
Local". It briefly explains that you will be able to see your bookings in one place, edit your tour
details, and preview what customers see before any change goes live.

Click the button labelled "Set up your portal account”. If the button does not work in your email
program, copy the plain web link printed just beneath it and paste it into your browser.

IMPORTANT

The link is valid for 14 days. After that it stops working and you will need a fresh invitation from
us. The link is also single-use and tied to your business, so please do not forward it.
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The Greek Local

Welcome, Example Operator

The Greek Local is opening a self-service portal for the partners we work
with. Inside, you will be able to:

e See your bookings in one place — confirm, decline, and reschedule
directly.

¢ Edit your tour details — descriptions, photos, schedule, prices.

¢ Preview what customers see before any change goes live.

This invitation link expires in 14 days. Click the button below to set up your
account.

Set up your portal account

Button not working? Copy and paste this link into your browser:

https://thegreeklocal.com/en/supplier/accept/eeececcce

Questions? Just reply to this email — we read every message.

Questions? Reply to this email and we will help.

Website - Terms - Privacy

© 2026 The Greek Local. Allrights reserved.

Fig. 1 — The invitation email, with the "Set up your portal account" button.

e Create your account

The link opens a "Welcome" page that confirms the invitation is for your business. From here you set

up your login.

2a. Fill in your details

The sign-up form shows your email address already filled in (it must be the same address the
invitation was sent to). Choose a password, or sign in with Google if you prefer. Your login is handled

by our secure sign-in provider; we never see or store your password.
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The Greek Local EN

Welcome, Example Operator

You've been invited to manage your tours on The
Greek Local. Setup or sign in to your account to
get started.

Create your account

Welcome! Please fill in the details to get started.

& Continue with Google

or

Email address

operator@example.com

Password

Create a password 0]

Continue »

Already have an account? Sign in

Secured by /2 clerk

EL

Fig. 2 — The account set-up page, with your email pre-filled.

2b. Verify your email

To confirm the address is really yours, we send a 6-digit verification code to your email.

» Open the email titled "Verification code" from The Greek Local. It contains a 6-digit code and a

reminder not to share it.

» Type or paste the code into the six boxes on the "Verify your email" screen, then click Continue.

« If it has not arrived after a minute, check your spam folder or use "Didn't receive a code?

Resend".

» The code is valid for a short time only. For your security, never share it with anyone; our team will

never ask you for it.

The Greek Local — Operator onboarding guide

Page 4 of 15



The Greek Local EN EL

Welcome, Example Operator

You've been invited to manage your tours on The
Greek Local. Setup or sign in to your account to
get started.

Verify your email
Enter the verification code sent to your email

operator@example.com

Continue »

Secured by fz clerk

Fig. 3 — The "Verify your email" screen, where you enter the code.

The Greek Local

Verification code

Enter the following verification code when prompted:

329076

To protect your account, do not share this code.

Didn't request this?
This code was requested fro

- If you didn't make this request, you can safely ignore this email.
® 2026 The Greek Local
Fig. 4 — The email containing your 6-digit verification code.

2c. Claim your account

Once your email is verified, click the button "Claim account for [your business name]". This links
your login to your operator record and opens your portal. You will then receive a "Welcome to The
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Greek Local portal" email confirming your account is set up.

The Greek Local EN  EL

Welcome, Example Operator

You're one click away from your portal. Clicking below links
your Clerk account to your supplier record and opens the
portal.

Claim account for Example Operator

Signed in as operator@example.com

Fig. 5 — The final step: click "Claim account" to open your portal.

IF YOU SEE "WRONG EMAIL"

If you sign in with a different email (for example a personal Gmail), the page shows a "Wrong
email" notice naming both addresses. Sign out and sign in again using the exact address the
invitation was sent to. The account can only be claimed with the invited email.

e Your portal and the "Getting set up" checklist

After claiming your account you arrive at your portal dashboard. At the top you will see a panel
headed "Getting set up" listing three steps, each with its own button:

1. Accept the Supplier Agreement

2. Complete your verification pack

3. Confirm your tour listings

Each step shows a grey circle until it is done and a green tick once complete. The panel disappears
once all three are finished. You can return to the portal any time by signing in at thegreeklocal.com
and choosing "Supplier portal" from your account menu.
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@ The Greek Local

Suppiier portal —_
Getting setup

A few steps to finish betore your tours can go live

EXAMPLE OPERATOR

Accept the Supplier Agreement

Start
98 Dashboard

Complote your veificaion pack
Bookings
@ Mytous Confirm your tour listings

0 of 1 confirmed
% Reviews
B Ssettlements

Refer us and earn money
o profile Become an affiliate — earn commission on every booking that comes through you. Apply —
© Verification
8 Welcome, Example Operator
Legal
PENDING BOOKINGS BOOKINGS THIS MONTH UPCOMING (NEXT 7 DAYS)
Upcoming bookings View all bookings —
No bookings scheduled for the next 7 days.
X EMAVIKG
& u Your tours View all tours —
iew site

€ supplier -_ " e

Fig. 6 — The portal dashboard with the "Getting set up" checklist.

° Accept the Supplier Agreement

Open the first step. You will see the Supplier Agreement, including your own commercial terms
(Schedule 1). Please read it through. To accept, tick the box "l have read and agree to the Supplier
Agreement." and click "Accept agreement". You are then taken back to your dashboard, with the
agreement step ticked off.

This Supplier Agreement (the "Agreement”) is between:

The Greek Local
Suppler porta * TRAVEL ACTIVITY GUIDE LTD, a company registered in Cyprus under number HE 493917,
registered office Vavyla 3, Block A, Flat/Office 204, Pera Chorio, 2572 Nicosia, Cyprus
EXAMPLE OPERATOR ("Greece Activity Guide’, "we", "us"); and

s the operator who accepts this Agreement (the "Operator”, "Supplier”, "you"). "Operator” and
"Supplier’ mean the same thing and are used interchangeably throughout this Agreement.

oo

8 Dashboard
By accepting this Agreement, or by activating or using an Operator account or a Tour listing

£ Bookings (including one we have set up on your behalf), you agree to be bound by it. If you accept on
® behalf of a business, you confirm you are authorised to bind that business, and 'Operator”
My t
v toue means that business.
7 Reviews This Agreement governs the relationship between us and you. The relationship between you
B and a Customer is governed separately by the Operator—Customer contract (see §7).
Settlements
This Agreement is drafted in English; any translation is for reference only and the English
& Profile version prevails.
© Verification
B Legal Schedule 1 — Commercial Terms
These operator-specific terms form part of the Supplier Agreement between TRAVEL ACTIVITY
GUIDE LTD and Example Operator, and apply from the date you accept this Agreement.
* Platform Fee: 20% of the Retail Price per completed Booking
« Payout frequency: Twice per month (Ist-15th and 16th—end of month, paid on the 20th and
the 5th of the following month)
 Minimum payout threshold: €50
« Free-cancellation deadline: 24 hours before the Tour start time. This applies to all of your
listings.
X EMAVIKG
O Ihave read and agree to the Supplier Agreement
& View site

Accept agreement
€ supplier

Fig. 7 — The Supplier Agreement, with the agree checkbox and "Accept agreement" button.

e Complete your verification pack

Open "Complete your verification pack" to reach the page titled "Onboarding & verification".
Your progress saves automatically as you go, so you can stop and continue later, even on another
device. A checklist at the top shows what is done, what is uploaded and awaiting our review, and
what is still needed. Work through the sections below until nothing is marked "still needed".
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5a. Business identity

These details identify your business; we are required to show the operating business to customers
before they book.

Field Who needs it

Registered business name Everyone (required)

Trading name (if different) Optional

Legal form — Company or Sole trader Everyone (required)

Tax identification number (AFM) Everyone (required)

Company registration number (GEMI) Companies only

VAT registration number Optional; appears on invoices we issue you
Date of birth Sole traders only

Registered (geographic) address Everyone (required)

TIP

The GEMI field only appears after you choose Company, and the Date of birth field only
appears after you choose Sole trader. If you leave the legal form unselected, these fields stay
hidden and you will not be able to submit.

The Greek Local BUSINESS IDENTITY
S Eae porte These details identify your business. We are required to show the operating business to customers before they book
REGISTERED BUSINESS NAME * TRADING NAME (IF DIFFERENT)
EXAMPLE OPERATOR
Example Operator Ltd
98 Dashboard LEGAL FORM COUNTRY OF REGISTRATION
Company ® Greece
f5) Bookings
TAX IDENTIFICATION NUMBER (AFM) * 1 COMPANY REGISTRATION NUMBER (GEM) * i
My t
@) b3z 099999999 160000000000
7 Reviews VAT REGISTRATION NUMBER 1
B settements £L099999999
REGISTERED (GEOGRAPHIC) ADDRESS * i
S Profile (¢ )

1 Example Street, 84700 Fira, Santorin, Greece
@ Verification

B Legal
BANKING DETAILS
Used for your payouts. You can fill this in later if you don't have it ready — we won't release any payment until it's on file.
ACCOUNT HOLDER NAME (AS IT APPEARS ON THE BANK | BANK NAME
ACCOUNT)
PAYOUT ACCOUNT IBAN

Fp  EMAVIKG

A EMA THE PERSON BEHIND THE ACCOUNT

& Viewsite NAME OF THE OWNER / AUTHORISED REPRESENTATIVE *

O Supplier O This person is the owner / director of the business Downloads

Fig. 8 — The "Business identity" section of the verification pack.

5b. The person behind the account

Enter the name of the owner or authorised representative. If that person is the owner or director,
tick the box that says so. If not, leave it unticked and upload an "Authorisation to sign" document in
the Documents section.
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5c. Banking and payout details

Enter your account holder name, bank name, and payout IBAN. These are optional at this stage,
so you can finish onboarding without them. We do not release any payment until your bank details
are on file, so please add them before your first payout is due. Make sure the account holder name

matches your bank account exactly.

The Greek Local BANKI
Suppler porta
Used for Gorit have it ready — we worlt release any paym
ACCOUNT HOLDER NAME (AS IT APPEARS ON THE BANK  BANK NAME
EXAMPLE OPERATOR ACCOUNT)

Example Bank
Example Operator Ltd

98 Dashboard
PAYOUT ACCOUNT IBAN

Bookings GROOITI2222333344445555666

@ My tours

17 Reviews THE PERSON BEHIND THE ACCOUNT

B settlements NAME OF THE OWNER / AUTHORISED REPRESENTATIVE *

Georgios Papadopoulos
Profile

® This person is the owner / of the business

If not the owner, upload eviden

9

© Verification

B Legal
LICENCES & PERMITS

Some activities
<.

need an operating licence or permit. Tell us whether yours does

DOES YOUR ACTIVITY REQUIRE AN OPERATING LICENCE OR
PERMIT?

Yes — it needs a licence or permit B

Upload your operating licence/permit i the Documents section above.

Xn EMMqvika
& View site not applicable to my tours
INSURER POLICY NUMBER
0 Supplier Aegean Marine Insurance EX-1234567

ent untilits on file.

Fig. 9 — The "Banking details" section (optional at this stage).

5d. Does your activity need a licence?

Answer "Does your activity require an operating licence or permit?" with Yes or No. If you
answer Yes, you must also upload your operating licence in the Documents section.

5e. Insurance details

If you have insurance (most operators): upload your public or general liability certificate in the
Documents section, and fill in Insurer, Policy number, and Coverage amount (€) (the coverage
amount is required). If insurance genuinely does not apply to your tours: tick "Insurance is not
applicable to my tours", write a short explanation, and confirm you remain fully responsible for all

liabilities. For higher-risk activities, insurance is mandatory.

The Greek Local — Operator onboarding guide
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LICEAUED & PEKMILS

Some activities need an operating icence or permit. Tell s whether yours does

The Greek Local so
Supplier portal

and upload it in the Documents section above if

DOES YOUR ACTIVITY REQUIRE AN OPERATING LICENCE OR
iT?

PERM

Select...

EXAMPLE OPERATOR

98 Dashboard
3 Bookings ic/general liabiity insurance certificate in the Documents section above. If insurance genuinely does not apply
you Can explain why instead.

@ My tours ~

O Insurance is not applicable to my tours
¢ Reviews INSURER POLICY NUMBER
B Setdements Aegean Marine Insurance EX-1234567

COVERAGE AMOUNT (€) *
2 Profile ©

1000000 ¢
Q@ Verification Your public/general liabilty limit in euros (e 1000000). We se this to check the cover is adequate for your activity.
B Legal
RATION & CONFIRMATIONS
O Al guides, instructors and drivers hold the licences, certifications and first-aid/lifesaving training their role
requires. *

O We have documented safety briefings and emergency procedures for our activities. *

O Any activity involving animals complies with animal-welfare requirements (or no activity involves animals). *

O Our tour descriptions, meeting points, inclusions and cancellation policies are accurate. *

Al four confirmations are required before you can submit for review

% EAAviKd

Save details
@ View site

Complete the items listed at the top to submit.

0 suopiier

Fig. 10 — The "Insurance" section,

5f. Documents to upload

with the insurer fields and the "not applicable" option.

In the "Documents” card, add a separate document for each item using "Add another document".

Choose the document type, optionally give

it a label, add an expiry date for

insurance/licences/credentials, then click "Choose file" (or "Take photo" on a phone) and

"Upload".

The Greek Local
Supplier portal

ent one and us
Documents are private — only ol

ment photo ID for the authorised person, your operating icence(s)

lid insurance certificate. Add a

another ent’ to add as many PG, PNG or PDF, up to 15 MB each.

team can open them.

Your progress saves automatically s you go, S0 you can stop now and finish later, even on another device.

These details identify your business. We are required to show the operating business to customers before they book

TRADING NAME (IF DIFFERENT)

COUNTRY OF REGISTRATION
T Greece

COMPANY REGISTRATION NUMBER (GEMI) * i

160000000000

EXAMPLE OPERATOR
ADD A DOCUMENT
98 Dashboard Choose the document type, then upload the fle
Government photo ID
f2) Bookings
Expiry date
@ My tours Q1/01/2030
W Gz &, Choose file
B3 settlements Sample-iD.png
Upload
© Verification
B Legal
BUSI IDENTITY
REGISTERED BUSINESS NAME *
Example Operator Ltd
LEGAL FORM
Company
TAX IDENTIFICATION NUMBER (AFM) * i
%, 099999999
% EAMVIKG
VAT REGISTRATION NUMBER i
@ View site
ELO99999999

0 suopiier

REGISTERED (GEOGRAPHIC) ADDRESS * &

Microsoft Word

Fig. 11 — Adding a document: choose the type, set an expiry date, choose the file, then Upload.

Document

When it is needed

Government photo ID (of the authorised
person)

Insurance certificate

The Greek Local — Operator onboarding guide
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Required, unless "insurance not applicable". Needs an expiry
date
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Operating licence / permit Required if you answered "Yes" to the licence question. Needs
an expiry date

Activity credential Optional. Needs an expiry date

Authorisation to sign Only if the named person is not the owner or director

Accepted files: JPG, PNG, or PDF (WebP and HEIC photos also work), up to 15 MB each. Your
documents are private and only our review team can open them. Each shows a status: pending
review, verified, or rejected. If a document is rejected, we add a note explaining why, and you re-
upload a corrected one.

(G) e GroskLocal
Suppier porta
EXAMPLE OPERATOR
D
B P e pending @
98 Dashboard Government photo ID - Sample-ID.png
Eocking + Add another documen t
@ My tours
71 Reviews Your progress saves automatically as you go, S0 You can stop now and fnish ater, even on another evice.
B settlements
BUSINESS IDENTITY
9 profil These details identify your business. We are required to show the operating business to customers before they book.
2 Profile
REGISTERED BUSINESS NAME * TRADING NAME (I DIFFERENT)
©  Verification Example Operator Ltd
B tegal LEGAL FORM COUNTRY OF REGISTRATION
Company ¥ Greece
TAX IDENTIFICATION NUMBER (AFM) * i COMPANY REGISTRATION NUMBER (GEMI) * i
099999999 160000000000
VAT REGISTRATION NUMBER i
ELO99999999
REGISTERED (GEOGRAPHIC) ADDRESS * &
1Example Street, 84700 Fira, Santorini, Greece
%y EMAnviké
@ View site
BANKING DETAILS
Used for your fou can fill this in later if you don't have it ready — we won't release any payment until it's on file.
o Supplier ,

Fig. 12 — Uploaded documents appear in a list with their status ("pending review").

59. The four declarations

Tick all four confirmations. All four are required before you can submit:

(O All guides, instructors, and drivers hold the licences, certifications, and first-aid or lifesaving
training their role requires.

(O You have documented safety briefings and emergency procedures for your activities.

(O Any activity involving animals complies with animal-welfare requirements (or no activity involves
animals).

(O Your tour descriptions, meeting points, inclusions, and cancellation policies are accurate.

5h. Submit for review

When the checklist at the top shows nothing "still needed", the "Submit for review" button becomes
active. Click it. Your pack is then submitted, the form locks while we review it, and you see an
"Under review" message. ltems awaiting our review do not block submission; only genuinely
missing items do.
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IF THE SUBMIT BUTTON STAYS DISABLED

Check the list at the top for anything marked "still needed". Common causes: the legal form was
not chosen, you answered "Yes" to the licence question but did not upload the licence, the
insurance certificate is missing or the coverage amount is zero, or one of the four declarations is
unticked.

e Onboarding & verification

Complete your vetting pack so we can verify your business. Your tours can go live once verification is complete.

EXAMPLE OPERATOR
SUBMIT FOR REVIEW
88 Dashboard Everything required is in place. Submit your pack and our team will review it. The form locks while it's under
review.

Bookings

@ My tours
€% Reviews

© Registered business name

B settlements © Name of the authorised representative

Profile © Allifour attestations
vernment photo ID (upleaded, pending review)

ate (or an explanation of why it does not apply)

9
2
© Verification
2]

Legal

DOGUMENTS

ce o e, Add a
IPG, PNG or PDF, up to 15 MB each.

fied &

Fa EMMVviK
A n o
fied &

& View site
D endingreview 7
0 B Goverment photo I - Sample-iDpng e v

Supplier

Fig. 13 — The "Submit for review" panel with the completeness checklist all green.

o We review your pack

Our team reviews your submission. You will then receive one of two emails:

You are verified. The subject is "You are verified on The Greek Local"; your account is verified
and your tours can go live. The button "Go to your portal" takes you to your dashboard.

A few changes are needed. The subject is "Your The Greek Local application needs a few
changes". It lists the specific items we flagged, with our notes. Your application unlocks for editing
again; update the flagged items and submit once more. This repeats until everything is in order.
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The Greek Local

Hi Example Operator,
Your account is verified.

Thank you for completing your application. Everything has been reviewed
and approved, so your tours can now go live. You can manage them any
time from your portal.

Go to your portal

Questions? Just reply to this email — we read every message.

Questions? Reply to this email and we will help.

Website - Terms - Privacy

© 2026 The Greek Local. All rights reserved.

Fig. 14 — The "You are verified" email.

Once verified, your verification page shows a green "Verification complete" confirm
can upload renewed insurance, licence, or credential documents at any time without taking your tours

offline.

® The Greek Local
Supplier portal

EXAMPLE OPERATOR

oo

8 Dashboard
Bookings
My tours

Reviews

D 2O @

Settlements

Profile

Jo

Verification

Legal

Pl

EMnvika

View site

€ supplier

&

Onboarding & verification

Complete your vetting pack so we can verify your business. Your tours can go live once verification is complete

(© \Verification complete
Your account is verified. Your tours can go live.

DOCUMENTS

Upload a government photo ID for the authorised person, your operating icence(s) and a valid insurance certificate. Add a
separate document for each one and use ‘Add another document'to add as many as you need. JPG, PNG or PDF, up to 15 MB each.
Documents are private — only our review team can open them.

Permit
[ Operating licence / permit - Sample-1D.png verified (]
Expires 2027-07-01

Insurance documents
B Insurance certficate Sample-IDpng verifed (7
Expires 2027-07-01

D

B Government photo ID - Sample-IDpng rejected (7
bad mage
D

B Government photo ID - Sample-IDpng verified (7

Expires 2030-01-01

Your account s verified. You can upload renewed insurance, licence or credential documents here at any time — your tours
stay live while we review them.

+ Add another document

BUSINESS IDENTITY
These details identify your business. We are required to show the operating business to customers before they ook

REGISTERED BUSINESS NAME * TRADING NAME (IF DIFFERENT)

Fig. 15 — The verified state: "Your account is verified. Your tours can go live."
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Confirm your tour listings

We prepare your tour listings for you. The final step is to review and confirm them. Open "Confirm
your tour listings". For each tour you will see an "Edit" link to change the details yourself, and a
"Preview" link to see the public tour page as a customer would.

When you are happy that the details are accurate and that you own, or are licensed to use, every
image shown, tick the confirmation box and click "Confirm listings". This confirms all your listings at
once.

IF SOMETHING IS WRONG, DO NOT CONFIRM IT

Use "Edit" to correct the tour yourself (your changes are reviewed before they go live), or use
"Contact us" for anything you cannot change yourself, such as photos.

The Greek Local . I
@) s Confirm your listings
Review each tour listing and confirm the details are accurate and that you own — or are licensed to use — every image
shown.

EXAMPLE OPERATOR

set ling Cruise around the Santorini Caldera
q Edit Preview o
98 Dashboard Not yet d 4 “

&) Bookings

O | have reviewed the listings above; the details are accurate and | own or am licensed to use every image
@ My tours shown.

7 Reviews Confirm listings.

B settlements

2 Profile Something not right with a listing?

If anything is inaccurate, do not confirm it. Edit the tour to correct it yourself (your changes go to our team for

@ Verification review), or contact us for anything you cannot change yourself, such as photos.

B Legal © Contact us

«— Onboarding & verification

Ra EMAViIKG

& View site

) suppiier

Fig. 16 — The "Confirm your tour listings" page.

The Greek Local . e
Q) = Confirm your listings
Review each tour listing and confirm the details are accurate and that you own — or are licensed to use — every image
shown.
EAMPLE OPERATOR
Sunset Sailing Cruise around the Santorini Caldera
. [ —
98 Dashboard © Confirmed 1 Jul 2026 4 D
f5) Bookings
© Al yourlistings are confirmed.
@ My tours
Y% Reviews

B settlements rm it. Edit the tour to correct it yourself (your changes go to our team for

u cannot change yourself, such as photos.
2 Profile
Q@ Verification

B Legal « Onboarding & verification

% EAAviKd

@ View site

0 suopiier

Fig. 17 — Once confirmed: "All your listings are confirmed."
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After you go live

» Managing bookings: your dashboard shows pending requests and upcoming bookings.
Customer names and phone numbers stay hidden until you confirm a booking.

» Editing tours: you can edit your tour details any time. Changes you make are reviewed by our
team before they appear publicly.

» Renewing documents: once verified, you can upload renewed insurance, licence, or credential
documents at any time. Your tours stay live while we review them.

» Expiry reminders: when a document with an expiry date is close to lapsing, we email you with an
"Upload renewal" link so your tours stay live and compliant.

Troubleshooting
Problem What to do
"Wrong email" message Sign out and sign in with the exact email the invitation was sent to.

when claiming the account

The invitation link does not Links expire after 14 days and a new invitation replaces any old one.

work / has expired Reply to the email or write to support and we will send a fresh link.

"Submit for review" stays Check the checklist at the top for items marked "still needed". See the

greyed out note at the end of Step 5h.

"An expiry date is required Insurance, licence, and activity-credential documents must have an expiry

for this document type" date. Add it, then upload again.

A document was rejected Read our note on the document, then upload a corrected version and
submit again.

| cannot finish in one sitting  Your progress saves automatically; continue later on any device.

| need to change a photo or Use the "Contact us" button on the listings page, or write to
something | cannot edit support@thegreeklocal.com.

Need help? Reply to any of our emails or write to support@thegreeklocal.com. We read every

message.
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